
*1.99% Annual Percentage Rate (APR) for 12 months on credit card balance transfers posted on or between 1/01/2021 – 
3/31/2021. The 12-month period begins with the first qualifying transaction. After 12 months, any remaining balance from 
this promotion will return to the individual cardholder’s standard rate. See your credit card statement for further details.

Less Stress. 
More Freedom.

1.99% APR*  
for 12 months  
on Balance Transfers

No Transfer Fees!

January 2021



for Skyward’s  
80th Anniversary Celebration

Saturday, June 12th 
5:30-8:30pm 

Sedgwick County Zoo

ANNUAL MEETING NOTICE
Due to the current health climate, Skyward will 
NOT be holding its legendary Annual Meeting in 
February of 2021. In its place we will be having a 
small annual meeting on Feb. 19 at 10 a.m. at our 
Mid-Continent branch. We are sorry about missing 
our large get-together, but we are serious about the 
health and wellbeing of each and every member 
and their family. However, never fear! We will be 
hosting our 80th Birthday Party for all members 
at the Sedgwick County Zoo in the summer of 
2021! Mark your calendars for Saturday, June 12, 
and look for future information about our grand 
birthday bash!”

SHOP ‘TIL YOU DROP? 
FBI Warns Of Escalation In Online Shopping Scams

Content provided by Stickley On Security. Additional information can be found at  
SkywardCU.com. Click on “Resources” then “Security Center.”

At a time when the coronavirus pandemic makes online shopping more vital than ever, dissat-
isfied consumers have been ringing the scam alarm loudly and more often than ever before. 
Many scam claims are about bogus websites selling products that are paid for but never arrive. 
Oddly enough, some consumers report receiving products they didn’t order and were not what 
they purchased. The FBI recently released an alert about online shopping and the increasing 
number of scams surrounding purchases and promises made but never kept. The FTC (Federal 
Trade Commission) also reports the constant increase in online shopping scams over the past 
five years cost U.S. consumers $420 million and growing.

The FBI reports fake ads on social media sites and popular search engines are a huge resource 
for getting website traffic. Offering the lowest prices online is also a lure many customers can’t 
resist, and it’s another big part of generating traffic to scam sites. One scam inexplicably sent face 
masks to buyers instead of the items they ordered. Many victims claim any actions taken toward 
being fully reimbursed or actually receiving the items they ordered were a waste of their time.

Among other things, the FTC keeps records of the shopping scams reported to the agency. It 
found that in 2019, more than 86,000 complaints involving online shopping scams were made, 
a 38% increase from 2018. Many of the scams reported a serous uptick in orders that were paid 
for but never arrived, a more than 400% increase from 2015 to 2019.

In addition, during April and May of this year, the FTC recorded an unprecedented number of 
complaints about online shopping websites. It’s reasonable to speculate the increase in the 
number of reported scams coincided with a peak in coronavirus fears and the desire to purchase 
protective products and other items like sanitizers. About 50% of victims reported they simply 
never received their purchase, period.

Signs To Watch For And Steps To Take

The websites were advertised on social media, a huge red flag.

Beware of name brand products advertised at steep discounts. It’s a classic online shopping lure. 
Type the business name into a search, including the words “scam” or 
“complaint.” Also check the Better Business Bureau for a company 
rating and always read customer complaints and reviews.

Consider paying with a credit card for the option to dispute 
charges with the credit company for goods never delivered 
or not what you ordered.

Don’t judge a company by their website. Legitimate seller 
websites can be duplicated exactly, and those sites with 
a lot of bells and whistles tend to make unreal claims 
about low prices and product availability. These 
websites can truly appear out of nowhere and can 
disappear just as quickly when hackers are done 
or discovered.

President’s News
MOVING IN THE RIGHT DIRECTION
I know they say you shouldn’t wish your life away, 
but I might have been willing to skip 2020 and go 
straight to 2021 after seeing how this year has 
played out. Thankfully, vaccine options are com-
ing and hopefully the country can return to normal 
by mid-year. 

Despite great challenges, the credit union staff did 
a great job of serving our members, completing 
projects, and preparing for the future. Recent in-
vestments in technology, additional staff, and our 
new branch coming at 13th and Maize are all to bet-
ter serve you.  We have laid out a long-term plan to 
serve as a guide for our future growth, but the key 
to our future is maintaining a high level of service. 

 The receptionist at my doctor’s office told me she 
was a member of Skyward. She and her husband 
had done a few loans with us. A couple of cars, 
a home equity line-of-credit, and they refinanced 
their home, locking in a great low rate. They had 
worked with three different employees and each 
had provided exceptional service. I am proud of 
our staff. This couple knows they can come to us 
for great rates and great service. 

Let us help you with your financial needs.

Kevin Wilmoth 
President

MARK YOUR
CALENDARS



COMING SOON!
ATM + Interactive Teller Machine (ITM)

Flexible Banking at Your Fingertip
Located at the corner of 13th and Maize (10315 W 13th St. N), our new 
Interactive Teller Machines will offer an enhanced ATM experience and 
the ability to perform your everyday transactions with a local Skyward 
team member via two-way video, just as you would inside a branch. 
And, if you simply need to withdrawal cash or make a deposit, you can 
still insert your card into the machine and use it as a traditional ATM. 
 
Real Person. Real Time. Face-to-Face.
Our ITMs provide the personal interaction and friendly customer 
service from Skyward tellers you’ve come to expect combined with 
the convenience of an ATM. With a simple touch of a button the ITM 
will connect you with a live Skyward teller through real-time video 
allowing you to get your personalized banking done quickly.

Perform virtually every transaction you can do inside one of our 
branches:

 ■ Deposit cash and checks
 ■ Withdraw money
 ■ Cash checks
 ■ Transfer money between accounts
 ■ Make a Skyward loan payment
 ■ Ask product and account questions
 ■ View account balances
 ■ And more

 

STAFF SPOTLIGHT
Tara Younger
MEMBER SERVICES REPRESENTATIVE

When did you start at Skyward?  
September 2017 

What do you like best about working at Skyward?
We all share the same vision and dedication to our mission of providing our members with 
exceptional products and services while exceeding their expectations. We are like extended 
family and everybody is there for each other. 

What do you like to do when you aren’t working?
Spending time with my husband and kids. Meditate. Visit family & friends. Doing something 
unplanned & spontaneous.

What are your three most memorable life events so far?
Our wedding day. Flying together with our kids to the East coast. Our 10th Anniversary I was 
surprised with a road trip to a restaurant-Cortney’s Place now known as Pasta & Pasture in a 
quaint little town in SEK-Toronto, Kansas-pop.267. Our dinner was fabulous with fantastic service 
along with a unique atmosphere. Our table was even set-up personally for our special occasion. 
The restaurant was featured in an article in December 2018 on the website onlyinnyourstate.com. 

What is your motto? 
One Kind Word Can Change Someone’s Entire Day. 

What’s your favorite piece of financial advice?
Reconcile Your Bank Statement 
RECONCILE-Make Amends, come to a truce, or settle a dispute (definition from www.dictionary.
com) 
Bank Reconciliation is the process of bringing your bank account and check register into balance. 
Are their benefits of doing periodic bank reconciliations? 
YES! 
✓ Detect errors 
✓ Track interest & fees 
✓ Detect fraud 
✓ Helps you determine exact bank balance on a specified date 
An easy step to your financial stability & financial success begins with “YOU” 
Bonus: SCU always has check registers available for “FREE”

Member LoyaltyMember Loyalty

Our 10th Year in a Row!!
Thank You for your loyalty. 

Check your savings account for your bonus!

GETTING BACK TO BUSINESS
From the very beginning, credit unions have been about people, not 
profits. That’s because credit unions don’t answer to stockholders – we 
answer to the people … like you.

A chief priority for Skyward Credit Union is to protect your credit union’s 
interest with federal and state legislation, and regulatory issues. 
Now that 2020 elections are over, it’s time to continue the business 
of defending and promoting the credit union difference. Overall, the 
election results were good news for Kansas credit unions with 96% 
of the candidates backed by this region’s Credit Union Political Action 
Committee (CUPAC) winning their seats. This means positive collaboration 
with legislators that know and appreciate the mission and purpose of 
credit unions. During 2020, representatives from credit unions around 
the region, as well as lobbyists, fought hard to preserve the rights and 
benefits of credit unions. The coming year proves to be no different, and 
maybe more challenging. Yet, we are committed to continuing the fight 
for our credit union members. 

Keeping the well-being of credit unions top-of-mind for lawmakers is 
our goal and promise to you. Thank you for voting this year. Here’s to a 
new year of prosperity and success for our members and surrounding 
community. 



Board of Directors

Holly Dixon, Chair
Rusty Johnson, Vice Chair
Phil Chronister, Director

Kim Anderson, Secretary/Treasurer
Jeff Dowden, Director

Darrell Elkinton, Director
Roy Aycock, Director

Supervisory Committee

Link Newton, Chair
Jenny Faust, Member

Tracie McIntire, Member

Credit Committee

Mike Langston, Chair
Mike Irvin, Secretary

Jim Mendenhall, Member
Thomas Butherus, Member
Amanda Bishop, Member

Dates to Remember:

January 15, 2021: Board Election Ballots Due
February 1, 2021: Aim Higher Scholarship Applications Begin

April 2, 2021: Aim Higher Scholarship Applications Due

Holiday Closings
January 18, 2020: Martin Luther King, Jr. Day 

IT’S YOUR CREDIT UNION . . . 
ELECT YOUR BOARD OF DIRECTORS!
Enclosed with your monthly statement is a ballot for the election of your Board of Direc-
tors.  This is your opportunity to choose individuals to represent your interests and guide 
the future of the Credit Union.  

The Board meets monthly to review and establish policies, declare dividends, develop stra-
tegic direction, and more. Please consider your choices thoughtfully. Mark your votes, fold 
and tape with the pre-addressed side out, and drop in the mail.  Ballots must be received 
by January 15, 2021.

Branch 
Locations

West Wichita Branch
4 Cessna Blvd

K-42 West of Hoover

Greenwich Branch
275 S Greenwich
North of Kellogg

Pawnee Branch
5800 E Pawnee

Pawnee & Woodlawn

Southwest Wichita
Credit Union Center

31st St S & Meridian

Independence, Kansas
Independence Branch

One Cessna Blvd

Federally
Insured
by NCUA


