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*Annual Percentage Rate. Subject to credit approval. Rates, terms, and conditions are subject to change and may vary based on creditworthiness, qualifications, and collateral conditions. The “Summer Sweepstakes” begins 5/15/2021 and ends 8/15/2021. Three (3) winners will
receive $5,000 via Cashier’s Check or by deposit into a Skyward Credit Union savings or checking account. Eligible individuals will receive 100 entries for a qualifying auto loan purchase or refinance from another financial institution. Participants may also enter by legibly handprinting “Summer Sweepstakes”, your name, address, city, state, ZIP code, and daytime and evening telephone numbers (including area code) on a 3”x 5” card, and mail in a #10 envelope with sufficient postage affixed, to: Skyward Credit Union – Attn Marketing, 275 S Greenwich,
Wichita, KS 67207. Mail-in entries must be postmarked by 8/15/2021 and received by 8/18/2021 in order to be eligible. More detailed information is outlined on the contest landing page www.skywardcu.com. Three drawings will be held after the close of business on or about the
following dates: 6/15/2021, 7/15/2021, and 9/1/2021. In the drawing, the winner will be randomly selected from eligible entries. Odds of winning a prize depend on the number of eligible entries received. Employees of Skyward Credit Union and immediate families and members of
their households, volunteers and members of their households, are ineligible to participate. Promotion subject to change without notice. No purchase necessary.
For full contest disclosures and rules, please see the “Summer Sweepstakes” Official Rules, located at www.skywardcu.com/summer-sweepstakes-rules

PRESIDENTS NEWS
The Survey Says

Every month, we send surveys to several hundred
members. We send them to new members, those
taking out a new loan, or using our contact center, or
online banking.
The survey is called the Net Promoter Score and it asks,
“On a scale of 1-10 how likely are you to recommend
us to a family member or friend.” From the scores,
a formula is used to calculate the percentage of
members that would recommend Skyward Credit
Union to a family member or friend.
The average bank score is 34, and the average credit
union score is 47. Our average score over the last year
is 77.82%. We are focused on providing our members
exceptional products and service, and the survey
results confirm we usually hit that mark. We want
people to let us know when we miss the mark. There
are times we get suggestions to improve a service or
process. We research those and make improvements
when possible.
Nearly 80% of you have indicated that you would
recommend us to a family member or friend. I
encourage you to do just that. Let them know about our
great deposit rates, or low loan rates, or refinancing
your house to save a ton of interest.
Help spread the good news that Skyward Credit Union
is a great place to do your financial business.
Kevin Wilmoth
President

Governor Kelly signs the First-Time
Homebuyer Savings Account Act
Kansas Governor Laura Kelly signed the First-Time Homebuyer
Savings Account Act into law on May 17. The Heartland Credit
Union Association supported and helped write the legislation.
Beginning July 1, 2022, House Bill 2187 allows members to
set up a savings account at their credit union or bank, and to
designate that account as a first-time homebuyer account.
Structured similarly to 529 college savings accounts, deposits
and earnings on a first-time homebuyer savings account will be
tax-deductible for the consumer on their state income taxes so
long as the funds are used for the purchase or construction of
a home in Kansas within a 10-year time period.
The maximum contribution to a first-time homeowners savings
account will be $3,000 for an individual and $6,000 for a married couple, per year. The maximum amount of all contributions
into an account in all tax years will be $24,000 for an individual
and $48,000 for a married couple, and the maximum total
amount allowed in an account is $50,000.

Staff Spotlight
Sydney Anderson
Video Specialist

When did you start at Skyward?
I started with Skyward Credit Union in December of 2019.
What do you like best about working at Skyward?
Our members! The job I do each day and my wonderful coworkers. I love that
I get to come to work each day and help people. I enjoy the conversations
we have and the friendships that are created.
What do you like to do when you aren’t working?
Taking my son on new adventures! We love to get outside and discover new
and exciting things. I also enjoy performing in local theatrical plays and
supporting the extremely talented artists in our community.
What are your three most memorable life events so far?
Having my son and watching his personality come to life. Performing in August Osage County at Southwestern
College. Finding myself and the confidence that I can do anything!
What is your motto?
Show up and mean it.
What’s your favorite piece of financial advice?
Invest in yourself.

Oversharing On Social Media: If Opportunity Knocks, Know When Not To Answer
Sharing online can be irresistible, especially when quizzes, surveys and other fun opportunities allow your voice to be heard.
It’s important to note that bad actors are constantly trolling
social media sites for personal information. One of their biggest
allies are the viral social media quizzes and surveys that popup on sites like Facebook. They give hackers gold nuggets of
information that can be used for future cyberattacks. With online
quizzes and oversharing providing the fuel for an attack, knowing it’s avoidable to begin with is perhaps most disturbing of all.
Brute force attacks on passwords succeed 50% of the time when
the twenty-five most commonly used passwords are tried on
a user account. Weak passwords aside, oversharing leads to
hackers using that information to guess security questions and
passwords. Posting the name of a pet, the high school you attended, or your best childhood friend can give hackers answers
to account security questions. Also, by using automated bots,
attackers can brute force a password with little effort.
Socially engineered attacks, like those using targeted email
phishing, are often done using information gleaned from social
media posts. Sharing that you’re an advocate for homeless
animals can give a hacker a number of attention-grabbing email
subject lines. The email content can include a link to a fake
website and malware-filled attachments for you to open. They
can also send emails that appear to be from a friend – a friend
whose email account they have hijacked.
Physical crimes against private property can also be assisted by
oversharing. Posting the address of your new home can, at some
point, be put together with posting current vacation photos and
can give a criminal the green light to enter your home knowing
you’re not there. Hackers are particularly good at putting tidbits
of information together, and you, your social media posts and
possessions are not immune.

Tips for Smart Sharing
Resist answering social media surveys and quizzes whenever
possible, especially those asking for passwords and other
personal information; be aware of coupon and promotional
scams sent by those other than the official retailer; don’t
follow email links or open attachments from unknown
senders, and since hackers can steal email addresses from
those you trust, it should be verified with the sender before
acting on them.
It helps to think like a hacker before posting information,
meaning: Can someone use your shared information against
you? Does a posted picture show your address, car license
plate, credit card, or driver’s license? Remember, it’s easy
to enlarge a photo until even the smallest details are visible.
Keep anti-virus and other device software updated with the
latest versions; enable 2FA (two-factor authentication) whenever possible, especially for social media sites; check that a
site is properly secured with a URL that begins with “https”
(the “s” at the end is a sign a site is secure) and has the lock
icon on the address bar; check and double-check the URL
spelling as hackers can drive you to a cleverly misspelled,
exact duplicate website they control; never download apps
from third party websites and get them only from the official
Google Play and Apple App Store sites, or the official store
for your device.
*Content provided by Stickley On Security. Additional information
can be found at skywardcu.com. Click on “Resources” then
“Security Center”.

Skyward Rewards MasterCard

FUN
Earn 3% back on ALL purchases
It’s time for some

Earn 3% back (normally 1.5%) in rewards for purchases made with your Skyward Rewards Credit Card during the promotional period between May 1, 2021
and July 31, 2021. Rewards mean points for your program. Cash advances and balance transfers are not eligible for rewards. To earn bonus rewards, your
account must be in good standing-you must have demonstrated responsible use of your card and must not have had delinquent payments. Purchases
will automatically earn the extra percentage back and be reflected on a future billing statement. All purchases are subject to credit approval. All loans
are subject to approval. Terms and conditions subject to change. Some restrictions may apply.

New Branch Now Open at 13th & Maize

Skyward Credit Union is pleased to announce the opening of a new branch location
in Northwest Wichita at 10315 W 13th St. N., at the southeast corner of 13th and Maize
Rd. The full-service branch is now open to serve members.
Skyward has a large number of members that already live, work and shop in northwest Wichita. They will now be able to enjoy a convenient, full-service branch with
up-to-date amenities to take care of all their banking needs. ITMs are available for
face-to-face service with a video agent, and deposit-taking ATMs are available 24/7.

Save the Date

Join us at our Open House on Friday,
July 23rd from 6-9pm
Enjoy an evening of fun
provided by Skyward!
Hamburgers, hot dogs and chips
Live band
■ Pie throwing station (for a small
charitable donation you can throw a
pie at the Skyward CEO and wingmen)
■ Inflatable slide
■ Kona Ice
■ Prize drawings
■ Branch Tours
■
■

Bringing the Branch to

YOU

Face-to-face video chat from anywhere
• Accounts • Loans • Mortgages

skywardcu.com/aim
NMLS
#401957

Branch
Locations
Maize Branch

Holiday Closings

10315 W 13th St. N
13th St & Maize

West Wichita Branch
4 Cessna Blvd
K-42 West of Hoover

Greenwich Branch
275 S Greenwich
North of Kellogg

Pawnee Branch
5800 E Pawnee
Pawnee & Woodlawn

July 5th, 2021: Independence Day Observed
September 6th, 2021: Labor Day

Dates to Remember
July 23rd, 2021: 13th & Maize Open House

CONGRATULATIONS
2021 Aim Higher Scholarship Winners

Southwest Wichita
Credit Union Center
31st St S & Meridian

Independence, Kansas

Katie Bennett

Brooke Bradford

Landon Cooper

Jenna Fiscus

Allena Kates

Krystyna Kukhareva

Spencer Maley

Annabelle McLaughlin

Rylie Noland

Rebekah Reed

Aria Sheldon

Emma Stithem

Independence Branch
One Cessna Blvd

Federally
Insured
by NCUA

Board of Directors

Supervisory Committee

Credit Committee

Holly Dixon, Chair
Roy Aycock, Vice Chair
Phil Chronister, Director
Kim Anderson, Secretary/Treasurer
Chad Rockey, Director
Darrell Elkinton, Director
Tyler Vredevoogd, Director

Link Newton, Chair
Jenny Faust, Member
Tracie McIntire, Member

Mike Langston, Chair
Mike Irvin, Secretary
Jim Mendenhall, Member
Thomas Butherus, Member
Amanda Bishop, Member

