
Mobile Check Deposit Frequently Asked Questions 
What is Easy √ Deposit? Easy √ Deposit is a free, secure, online service allowing you to deposit checks into eligible Skyward Credit Union accounts from 
a remote location. A check can be deposited into your Skyward Credit Union account by using your iPhone or Android smartphone camera. This 
convenient, 24/7 service helps save time by eliminating the wait you might encounter at a branch. 

How does Easy √ Deposit work? Simple! For the iPhone or Android smartphone app, login to Skyward Credit Union App and follow the prompts under 
“Deposits” to snap a photo of the front and back of your endorsed check. 

How do I use Easy √ Deposit? It’s easy! 

For the mobile Easy √ Deposit from your phone: 

1. Download to your iPhone or Android smartphone the Skyward Credit Union app from either iTunes or the Google Play store. Once the app has 
been downloaded, log in using your NetTeller login and password. Tap on the black button located on the bottom of the screen. Tap on the 
“Deposit” feature. 

2. Snap a picture of the front and the back of your check. 
3. Verify the amount of your deposit and select the account into which you would like to make the deposit. 
4. Submit your deposit to Skyward Credit Union for approval. 

Does it cost to use Easy √ Deposit? Skyward Credit Union does not charge a fee for Easy √ Deposit. 

What types of checks can be deposited with Easy √ Deposit? Skyward Credit Union accepts any check drawn on a U.S. financial institution in U.S. 
dollars. This includes personal checks, money orders, cashier’s checks and payroll checks. 

What types of checks cannot be deposited with Easy √ Deposit? 

The following items are not eligible for Easy √ Deposit: 

 Checks drawn on your own account at Skyward Credit Union 
 Checks or items initially payable to any person or entity other than you 
 Checks or items containing obvious alteration to any of the fields on the front of the check or item, or which you know or suspect, or should 

know or suspect, are fraudulent or otherwise not authorized by the owner of the account on which the check or item is drawn. 
 Checks or items previously converted to a substitute check as defined in Reg CC 
 Checks or items drawn on a financial institution located outside of the United States. 
 Checks or items that are remotely created checks as defined in Reg CC 



 Checks or items not payable in United States Currency. 
 Checks or items dated more than 6 months prior to the date of deposit 
 Checks or items prohibited by Skyward Credit Union’s current procedures relating to the service or which are otherwise not acceptable under 

the terms of your Skyward Credit Union account. 
 Checks payable to more than one party 
 Checks issued from insurance claims 
 Checks requiring a lien holder endorsement 
 U.S. Savings Bonds 
 Post-dated checks 
 IRA and Share Certificates 
 Starter or counter checks 
 Amex Gift Cheques 
 Cash 

 What are the deposit limits? 

Lower Limit Default Limit 
5 items per day 5 items per day 
$500 per day $2,000 per day 
10 items per month 24 items per month 
$2,000 per month $8,000 per month 

 

Lower limit members will be any member who has repeated history of not managing their account appropriately examples including but not limited to 
being repeated insufficient funds, delinquent loans, and garnishments. 

Default limit members will be all other members. 

How quickly will I get credit in my account for the deposit? Any check for less than $200 will be available same day if deposited before 3:30pm. Items 
over $200 will be subject to a minimum of a two-business day hold.  However, some exception holds up to 10 business days may apply. 

How long should I retain my original check? For your protection, retain the original check for at least 90 days AFTER receiving confirmation that it has 
posted to your account. When you are ready to discard it, mark it “VOID” and dispose of it in a way that prevents it from being presented for payment 
again. If an issue should arise and the original check is no longer available, please contact the issuer of the check to obtain a new copy that can be re-
submitted for deposit. 



What accounts can I deposit into when using the mobile Easy √ Deposit feature in the mobile banking app? The only accounts available for deposit 
with the mobile banking apps are primary savings and checking accounts. 

Do I photograph both the front and back of my check? Yes. During the deposit process, you will be prompted to photograph the front and back of your 
endorsed check. 

How should I endorse my check for mobile Easy √ Deposit? Restrictively endorse any item transmitted through the service as “For deposit only, 
Skyward Credit Union account #________” or as otherwise instructed by Skyward Credit Union. 

How can I make sure the picture of my check is good enough to submit for deposit?  Taking high-quality photos of the check is the best way to make 
sure the mobile Easy √ Deposit is quick and easy. Here are some helpful hints: 

 Use good lighting and make sure there are no shadows on the check. 
 Place the check on a dark background. 
 Place the check within the box on your phone’s screen with no other objects or edges visible. 
 Focus is important! Being too close can make the image blurry. You can focus your image by tapping on your screen. 
 Use the phone’s camera button within the app to take the picture, not the shutter button on the side of the phone. 

How will I know if Skyward Credit Union received my deposit? You will receive a notification email when your deposit has been received. Please note, 
this does not mean the deposit has been approved. 

What kind of Internet connectivity is required? Mobile devices must have an appropriate data plan or wireless internet access allowing the 
transmission of data over the Internet. 

How secure is my information? In addition to login ID and password, we use multiple security layers, including advanced encryption. For added 
security, passwords and actual check deposit records or images are not stored on the mobile device. Additional ways to ensure security: 

 Protect your password 
 Don’t keep your password in a location accessible to others 
 Don’t allow others to do transactions for you 
 Notify Skyward Credit Union if password security has been breached 

Can I photograph more than one check at a time? You may only photograph one check per deposit. But you can photograph multiple checks in the 
same banking session. 

The picture of my check is blurry. Now what should I do? You have the option to retake the picture of your check before submitting or you may cancel 
the deposit. If you are unable to get a clear image of your check please deposit it at one of our branches. 



A check I deposited was returned. Can I re-deposit it using mobile Easy √ Deposit? No, if a check has been returned, it cannot deposit through mobile 
Easy √ Deposit again. 

I have questions. Who can I contact? Our Member Service staff is available to answer your questions and can be reached at 833.759.1941 


